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Our vision for reconciliation

Our key priorities for 
reconciliation over the 
next two years 

Nous’ vision for reconciliation is 
the evident, genuine and mutual 

understanding and respect for 

Aboriginal and Torres Strait 

Islander peoples.  Our vision is for 

an Australia where all Australians 

have the same opportunities for 
prosperity, social and economic 

engagement, and a standard of living 

that is not compromised by their 

identity – a closing of the current 

Our first Reflect RAP focused on building relationships 
with Aboriginal and Torres Strait Islander peoples, 

including through project work, and fostering respect, by 

developing understanding of Aboriginal and Torres Strait 

Islander cultures among Nous staff. Our key priorities for 
reconciliation over the next two years of our Innovate 
RAP include: 

gap between the experience of 
Aboriginal and Torres Strait Islander 

peoples and other Australians. 

Our Reconciliation Action Plan 
(RAP) stands as a commitment 
to supporting and promoting this 
vision for reconciliation. We believe 
that reconciliation is fundamental 
for our society and our country’s 

future, and we see ourselves as a 

part of Australia’s reconciliation 
journey. Reconciliation is critically 
important to Nous as we aspire to 

be a firm that exhibits a high degree 
of awareness of, and appreciation 
for, the experience of Aboriginal 
and Torres Strait Islander peoples 

and cultures, and that our work is 

informed by this awareness and 

appreciation.

Nous Group (Nous) acknowledges Aboriginal and  
Torres Strait Islander peoples as the First Australians  
and the Traditional Custodians of Australia.
Nous pays respect to Elders past, present and future 
in maintaining their cultures, Country and spiritual 
connection to the land.
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build and strengthen external relationships with Aboriginal and Torres Strait 
Islander people by being more targeted and systematic in how we manage 
our relationships

embed and deepen cultural learning within Nous to build the capacity of 

our employees to be respectful in our work with Aboriginal and Torres Strait 
Islander peoples and communities

implement our Indigenous Employment Strategy to improve Aboriginal 

and Torres Strait Islander employment outcomes within our workplace, 

and to benefit Nous by creating a more diverse workplace and building our 
credibility in working in Aboriginal and Torres Strait Islander affairs.

Relationships

Respect

Opportunities
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For more information on Nous, see www.nousgroup.com.au.

Our RAP journey has opened our 
eyes to the different ways in which 
our organisation can support and 
promote reconciliation between 
Aboriginal and Torres Strait Islander 

peoples and other Australians. Nous 

developed its first Reconciliation 
Action Plan, our Reflect RAP, in 
2014 and it has guided our work 

in reconciliation over the past two 
years. Our Reflect RAP was approved 
by Reconciliation Australia for an 18 
month period from January 2014 

to June 2015 and over that time 
the RAP Working Group has been 
responsible for championing and 

overseeing the implementation and 
reporting against the Reflect RAP.

Our Innovate RAP will build  
on the foundations for 
reconciliation we achieved 
through our Reflect RAP

For clients      Reason for being For staff

We commit to delivering real and 
lasting benefits to our clients

  Positive  
  influence

We work on issues that matter with 
organisations that deliver important services  
to their customers and community

We think hard and with originality to  
go well beyond received wisdom to 
deliver better outcomes

  Intellectual  
  stimulation

We seek to work on interesting issues with 
stimulating people in challenging organisations

We tap and enhance the energy 
inherent in client organisations to 
unleash their people’s potential

  Energy  
  and growth

We expect people to grow, and enjoy full lives 
inside and outside of Nous

We have a firm, professional duty to 
our clients, underpinned by a close 
personal engagement

  Care and  
  connection

We care for and support each other, particularly 
when times are tough

We deliver results so clients get full 
value for money

  Revenue  
  and profit We deliver results so that we can pay our way

 

Nous is a leading management 
consulting and leadership 
development firm that exists  
to achieve positive influence

Nous is a leading Australian owned 

management consulting and 
leadership development firm, with 
over 200 staff located across offices  
in Melbourne, Sydney, Canberra, 
Perth, Brisbane and London.

We exist to achieve positive influence 
- working with clients to improve 

our society’s well-being, delivering 

outstanding results on projects critical 
to their success. Our ‘reasons for 

being’ define us and our work. 

We strive to consistently deliver  
bold ideas, by and with engaging 

people, to deliver influential,  
enduring solutions.

We combine strong technical 
capabilities and an engaging style  
to provide compelling advice in  

the areas of business and digital 

strategy, public policy, organisational 
capability, and executive and  
talent development.

While we celebrate diversity as 
an organisation, implementing 
our Reflect RAP showed us that 
a targeted employment strategy 

for Aboriginal and Torres Strait 

Islander peoples would be greatly 

beneficial to our organisation and 
would contribute to reconciliation 
more broadly. As a result, one of the 

key achievements from our Reflect 
RAP was to develop an Indigenous 
Employment Strategy. Nous currently 

employs three Aboriginal and Torres 

Strait Islander staff members, and 
has an established network of 

Aboriginal and Torres Strait Islander 

Associates with experience and 
expertise in areas such as health, 
justice, education and disability 
issues. An important area of focus for 

our Innovate RAP will be to embed 

our Indigenous Employment Strategy 

and achieve a 2% representation of 
Aboriginal and Torres Strait Islander 

peoples  in our workforce.

Our Reflect RAP also made changes 
to how Nous operates. We begin 
every Nous Day (an internal 

professional development day held 

every six months) with a Welcome 
to Country from a Traditional Owner. 
We also include Acknowledgements 
of Country in many of our meetings, 
facilitations, workshops and other 
routine operations.

The key achievements from our 

Reflect RAP are shown overleaf. 
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Had Bill Nicholson, a Wurundjeri 
Elder, Welcome us to his Country 

at Nous Days to help us better 
understand and appreciate 
the country on which we 
meet and the protocols 

expected of us.   

Ran training for all existing and 
new Nous staff to build cultural 

awareness, understand the 
culture and history for Indigenous 

Australians and then to respect 
and find ways to work with 
Indigenous Australians in a 

way which is valuable 
to all parties.   

1  Jason Glanville was previously CEO of the 
National Centre of Indigenous Excellence

2  Danny Lester, NSW Deputy Ombudsman 
(Aboriginal Programs)

Nous RAP  
achievements

Over the past  
two years we have

Built on our cultural competency 
through speaker series and 
Talks@Nous including Jason 

Glanville1 speaking to us about 
Constitutional Recognition and 

Danny Lester2 speaking to 
us about Indigenous 

employment.        

Promoted reconciliation 
externally through 

supporting and attending 
the Recognise campaign 
dinner for constitutional 

recognition.

Developed our first Indigenous 
Employment Strategy to 

support recruitment of more 
Indigenous staff and bring 

greater diversity to our 
workforce.  

Provided Welcome to Country 
and Acknowledgement of Country 

protocols to all staff to support greater 
understanding of this important practice 

and encourage greater take up of its 
use. We’ve seen many of our staff 
and leaders, adopt these practices 

when facilitating workshops – 
externally and internally.          

Built a network of Indigenous 
associates to engage on relevant 
projects and to ensure that are 

respectful in the way we 
work with Indigenous 

people.     

Built relationships with 
Aboriginal and Torres Strait 
Islanders and communities 
through our project work –  

such as program evaluations 
and strategic planning 

activities. 

Built our understanding and 
respect for Indigenous people 
and culture through sharing 

research and reports on 
reconciliation on our 

Salesforce Chatter 
feed.       

Tracked our progress over 
two years to understand where 

we had been successful and 
where we need to change our 

approach.        
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“It’s reconfirmed my personal and professional 
support for Reconciliation because I think that’s  
the only way we’re going to have a better future”

Principal, Melbourne     

“ We’ve built a really 
strong foundation 
at Nous for raising 
awareness and 
addressing the  
systemic social  
inequality that is 
experienced by 
Indigenous  
Australians”  

Executive Assistant, Sydney    

“ Nous can do a  
fantastic job at 
contributing to 
the process of 
Reconciliation”

Principal, Sydney   

“ We need to actively 
engage with the past 
and find ways forward… 
Reconciliation is a way 
forward”

Senior Consultant, Sydney      

“ The cultural awareness 
training was very 
beneficial, particularly 
for the work that we’ve 
been doing”

Principal, Melbourne    

“ It’s been really 
fascinating learning 
about [Indigenous] 
histories and 
cultures”

Senior Consultant, Perth    

“ It really changed 
the way I felt about 
Reconciliation at the 
organisational level”

Consultant, Canberra  

“ Trying to make  
significant change  
for the positive is  
something I’m  
delighted to be part of”

Principal, Sydney    

“ The RAP is an a 
important part of  
what it means to  
be Nous”

Managing Director 

“ Reconciliation is 
really easy to agree 
with in principle… 
but to actually try 
and think of some 
actions that will 
have meaningful 
impact… is a bit 
more complex”

Senior Consultant, Brisbane   

Most importantly, our RAP journey has turned 
our mind – as individuals and as an organisation – 
to our responsibility to advance reconciliation in 
Australia. As part of National Reconciliation Week 
in 2015, our RAP Working Group developed a video 
where staff members shared their experiences of 
reconciliation at Nous. The video highlighted that 
our staff members consider the RAP to be a crucial 
part of Nous’ primary reason for being – to exercise 
positive influence. A selection of quotations from 
the video is shown here.
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Evaluation of a  
government funded  
Aboriginal grants  
program 

Education  
Baseline  
Study for the  
Western Cape  
College

Strategic planning for several 
Traditional Owner groups in 
the Pilbara (ongoing)  

Evaluation of a suite of  
Indigenous education  
programs under  
The Aspiration  
Initiative (ongoing)  

Strategic  
advice on 
structure  

of a National  
Indigenous  

Representative 
Body 

Review of the roles  
and functions of  

NACCHO and  
its affiliates Large scale evaluation  

of the Aboriginal  
Justice Agreement  
in Victoria 

Business planning  
for an Indigenous  
health research  
organisation 

Our Innovate RAP  
has been developed  
in consultation with  
our employees
The RAP Working Group has 
assessed progress made against 

the commitments in our Reflect 
RAP and determined that the 
foundations for reconciliation have 
been established within Nous. The 

commitments we made in our Reflect 
RAP were designed to be achievable 
and realistic to establish a solid 
foundation for reconciliation at Nous 
by demonstrating success against 
realistic targets. 

We have learned from the success 
of our Reflect RAP that we have the 
organisational support to be bolder 
in our commitments; accordingly 

our Innovate RAP seeks to stretch 

Nous is already working 
with Aboriginal and  
Torres Strait Islander 
peoples and communities

Nous has worked on a range of projects with Aboriginal  

and Torres Strait Islander clients and stakeholders throughout 

Australia. These have included projects to develop and review 

strategies and policies to improve services for Aboriginal 

and Torres Strait Islander peoples and communities, and 
to facilitate engagement between the private sector and 

Aboriginal and Torres Strait Islander communities.  
A selection of these projects is shown here.

ourselves in our commitments. Our 

Reflect RAP focused in particular 
on establishing relationships with 
Aboriginal and Torres Strait Islander 

peoples and organisations, and 
building respect across Nous. The 

Innovate RAP will build upon these 
foundations to embed cultural 
learning and focus more on creating 
opportunities through diversity 
of employment, and diversity of 

suppliers within Nous. 

Nous’ Innovate RAP is the result 
of contributions made by the RAP 
Working Group and consultation 
across our organisation, including 
a wider group of our RAP ‘critical 

friends’, which includes our 

employees who are Aboriginal and 

Torres Strait Islander peoples or have 

significant experience working with 
Aboriginal and Torres Strait Islander 

peoples. The RAP Working Group 
includes one Aboriginal member. 

The group will be responsible for 

championing and overseeing the 

implementation of, and reporting 
against, the Innovate RAP. Our wider 
group of RAP ‘critical friends’ will be 
consulted on all significant decisions 
relating to the Innovate RAP such as 
the approach to implementing Nous’ 
Indigenous Employment Strategy. 

Our RAP Working Group is made up of the following staff members:

●  Davina Thomas (Director, Sydney) – Chair

●  Nicola Scott (Senior Consultant, Perth) – Project Manager

●  Mark Schultz (Senior Consultant, Melbourne)

●  Ned Cooper (Senior Consultant, Sydney)

●  Lizzy O’Shea (Consultant, Canberra)

●  Julian Jefferis (Consultant, Brisbane)

●  Cara Morgan (HR Business Partner, Sydney)

●  Mairead Mahony (Executive Assistant, Melbourne)

●  Michelle Toy (Intern, Sydney)

Review and evaluation  
of service delivery  
performance and  
governance of an  
Indigenous health  

organisation 
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We will continue to choose to work with Aboriginal 
and Torres Strait Islander peoples and communities 
to deliver projects for clients that positively influence 
our society. However, we recognise that we must 
be judicious about the projects we will undertake. 
Before undertaking any projects with government in 
policy areas that relate to Aboriginal and Torres Strait 
Islander peoples, Nous will consider whether we 
have relevant and credible expertise to contribute. 
Before undertaking any projects with Aboriginal and 
Torres Strait Islander communities or organisations, 
Nous will consider whether we have sufficient local 
contextual knowledge and networks, or the ability to 
access them in a sustainable and mutually beneficial 
way. We will also consider whether we have existing 
and trusted relationships with Aboriginal and Torres 
Strait Islander communities or organisations, or the 
capacity and potential to develop such relationships. 

Nous is committed to a set of 
actions over the next two years
Relationships

Nous is committed to building strong relationships between our organisation, our staff and Aboriginal and Torres Strait 
Islander peoples and communities by increasing our engagement with our Aboriginal and Torres Strait Islander employees 
and stakeholders. Strong, evolving relationships enable Nous to achieve positive influence through the work we do, and will 
continue to enable us to promote our vision for reconciliation.

Action Responsibility Timeline Deliverables

1.   Monitor RAP 
development and 

implementation

Project Manager of 
RAP Working Group 
(RWG)

January 2017

January 2017 

July 2018 

December 2018

Jan 2017

•   RWG oversee the development, endorsement and launch of the Innovate RAP.

•   Ensure Aboriginal and Torres Strait Islander peoples are represented on our RWG.

•   Meet with RWG ‘critical friends’, which include our employees who are Aboriginal and/Torres Strait 
Islander or have significant experience working with Aboriginal and Torres Strait Islander peoples, 
and external Indigenous advisors to inform RAP implementation.

•   RWG meet at least quarterly to monitor and report on RAP implementation.

•   Establish Terms of Reference for the RWG.

2.   Develop and 

maintain 

mutually 

beneficial 
relationships 
with Aboriginal 

and Torres Strait 

Islander peoples, 

communities and 
organisations to 
support positive 
outcomes

Chair of RWG June 2018 

January 2018 

 

March 2017 

March 2017 

Dec 2017

•   Develop, maintain and strengthen relationships with external organisations or stakeholders where there 
are opportunities to work together to pursue reconciliation within Nous and more broadly.

•   Develop and share internal protocols that specify how we will maintain our relationships. Protocols will 
include identifying relationship owners, identifying outcomes to be achieved through the relationship, and 
agreeing with the partner an approach to maintaining the relationship. 

•   Develop and implement an engagement plan to work with our Aboriginal and Torres Strait Islander 

stakeholders.

•   Meet with local Aboriginal and Torres Strait Islander organisations to develop guiding principles for future 
engagement.

•   Seek to build mutually beneficial relationships with Aboriginal and Torres Strait Islander organisations 
through opportunities to mentor finalists of the Indigenous Governance Awards

Learning & 
Development 

Manager

July 2017 •   Ensure that relationship owners have access to cultural learning opportunities to help them build 
and strengthen relationships.

3.   Celebrate 
National 
Reconciliation 
Week (NRW)

Project Manager of 
RWG

June 2017  

and June 2018

May 2017  

and May 2018

June 2017  

and June 2018

 June 2017  

and June 2018

•   Organise at least one internal event in each Nous offices for NRW each year. 

•   Register our NRW event via Reconciliation Australia’s NRW website. 

•   RWG members participate in external events to recognise and celebrate NRW. 

•   Promote external NRW events to Nous staff.

Digital Marketing 
& Communications 
Manager

May 2017 and May 

2018
•   Acknowledge NRW through our social media channels.

4.  Raise internal  
awareness of the 

RAP to promote 
reconciliation 
across our 

business and 

sector

Project Manager of 
RWG

June 2017

 

Feb 2017

Feb 2017, Nov 2017, 

Feb 2018, Nov 2018

June 2017 and June 

2018

Dec 2018

•   Develop, implement and review strategies to communicate our RAP to internal and external 
stakeholders.

    •   Implement strategies to communicate our RAP internally, including:

    a.  Develop and promote RAP page on the Nous intranet.

    b.   Include a brief overview of Nous’ commitment to reconciliation and our RAP during Nous 
induction.

    c.   Provide a brief update on the progress of our RAP at our bi-annual team development event 
“Nous Days” (one update per year).

    d.   Provide updates on the progress of our RAP on the Nous intranet and at staff meetings (updates 
as required).

5.   Raise external 
awareness of the 

RAP to promote 
reconciliation 
across our 

business and 

sector

Digital Marketing 
& Communications 
Manager June 2018

June 2018

December 2018

•  Promote reconciliation to external stakeholders, including:

    a.   Provide information about our RAP on the external Nous website.

    b.   Publish news items about reconciliation at Nous on the external Nous website.

•  Inform our networks of the achievement of key milestones in our RAP.
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Respect

Our vision for reconciliation is for equal opportunity for all Australians. This will only be achieved when all Australians can freely 
pursue their economic, social and cultural development, without discrimination. Through our RAP, we will embed cultural 
learning to foster respect for Aboriginal and Torres Strait Islander people and communities, in our work and beyond. We will 
endeavour to promote a shared sense of pride in Aboriginal and Torres Strait Islander cultures and success among Nous staff 
and the broader community. 

Opportunities

We consider educational, financial and employment opportunities crucial to building strong and independent 
communities. We will create opportunities for Aboriginal and Torres Strait Islander peoples to successfully engage 
with Nous as employees and partners, in particular to improve Aboriginal and Torres Strait Islander employment 
outcomes within our workplace.

Tracking progress 

We will track our progress for our Innovate RAP.

Action Responsibility Timeline Deliverables

6.   Engage 

employees in 

cultural learning 

opportunities 
to increase 

understanding 

and appreciation 
of Aboriginal 

and Torres Strait 

Islander cultures, 

histories and 

achievements

Learning & 
Development 

Manager

 

 

July 2017, July 2018

 

December 2018

 

December 2017 

June 2017

 

 

July 2018

•   Develop and implement a cultural awareness training strategy to ensure that all Nous staff have a base level 

of cultural awareness knowledge and can participate in cultural learning through a range of mechanisms, 

which will include:

    a.   Continued implementation of cultural awareness training for all new joiners to Nous (program delivered 
at least once annually).

    b.   Continue to invite Aboriginal and Torres Strait Islander speakers to our Talks@Nous program, an internal 
education event.

    c.   Promote Reconciliation Australia’s Share Our Pride online tool to all staff via our intranet.

•   Investigate opportunities to work with local Traditional Owners and/or Aboriginal and Torres Strait Islander 
consultants to develop more intensive cultural competency training for staff who work regularly or closely 

with Indigenous peoples, communities and organisations.

•   Provide opportunities for RWG members, RAP champions, HR managers and other key leadership staff to 
participate in more in-depth cultural competency training.

7.   Embed internal 

understanding of 

cultural protocols

Project Manager of 
RWG

June 2017 

December 2018

Feb 2017 

December 2018

March 2017

•   Develop a strategy to implement and communicate our cultural protocol guidance for Welcome to Country 
and Acknowledgement of Country.

•   Include Acknowledgement of Country at the commencement of important external and internal meetings.

•   Develop a list of key contacts in each Nous office for organising Welcome to Country and local Aboriginal 
engagement activities.

•   Continue to display Acknowledgment of Country plaques in our offices.

•   Frame and display our artwork commissioned for our Innovate RAP in every Australian office

Nous Day 

coordinator

July 2017 and July 

2018

December 2017

•   Invite a Traditional Owner to provide a Welcome to Country to at least one significant event  
each year, such as Nous Days.

•   Embed and observe Welcome to Country and Acknowledgement of Country protocols at  
significant internal and external Nous events (such as training programs and Nous Days).

Learning & 
Development 

Manager

July 2017 •   Provide staff with introductory training about the use of Acknowledgement of Country

8.  Build the capacity 
of consultants 

working on 

projects with 

Aboriginal and 

Torres Strait 

Islander people 

and communities

Business & Client 
Development

June 2017

Dec 2018

•   Develop guidelines for projects and proposals in Aboriginal and Torres Strait Islander affairs,  
with reference to the AIATSIS Guidelines for Ethical Research in Australian Indigenous Studies.

•   Engage Aboriginal and Torres Strait Islander sub-contractors for relevant projects.

9.  Celebrate  
NAIDOC Week

Project Manager of 
RWG

July 2017 and July 

2018 

July 2017 and July 

2018

•   Continue to hold an internal NAIDOC Week event, focusing on educational activities that  
will support people to understand, appreciate and celebrate Aboriginal and Torres Strait  

Islander cultures.

•   Each Nous office to promote local NAIDOC week events to staff.

Digital Marketing 
& Communications 
Manager

July 2017 and July 

2018
•   Acknowledge NAIDOC Week through our social media channels.

HR Business 
Partner (Indigenous 
recruitment)

July 2017 

July 2017

•   Consistent with the Indigenous Employment Strategy, ensure there are no barriers to Indigenous  
or non-Indigenous staff participating in NAIDOC Week, and provide opportunities for Aboriginal  
and Torres Strait Islander staff to participate in NAIDOC Week activities.

•   Ensure there are practical enablers for participation in NAIDOC Week events, including clear 
timesheet and budget policies, and HR policies.

Action Responsibility Timeline Deliverables

10.  Implement our 

Indigenous 

Employment 

Strategy

HR Business 
Partner (Indigenous 
recruitment)

 

 

 

 

February 2017

December 2017

December 2017 

December 2017 

December 2017 

October 2017

•   Continue the implementation and improvement of Nous’ Indigenous Employment Strategy  
to achieve our vision of at least 2% of Nous’ workforce to be Aboriginal and Torres Strait Islander 

peoples. This will include:

    a.   Establish and maintain partnerships to raise awareness of direct and indirect employment 

opportunities for Consultant and internship roles, in particular with universities and Career 
Trackers.

    b.   Investigate a traineeship program to develop opportunities for Corporate roles.

    c.   Review and update HR recruitment practices to ensure we identify and address barriers  
to the attraction and selection of Aboriginal and Torres Strait Islander applicants to Nous.

    d.   Review and update HR practices to ensure that Indigenous employees are supported  
to be successful at Nous.

•   Engage with our RWG ‘critical friends’, Aboriginal and Torres Strait Islander staff and partners  
as part of ongoing implementation and review of our Indigenous Employment Strategy.

•   Collect information on our current Aboriginal and Torres Strait Islander staff to inform future 
development opportunities.

11.  Promote supplier 
diversity

Project Manager  
of RWG

February 2017

December 2017

July 2017 and July 

2018

 

February 2017

May 2017

•   Identify Aboriginal and Torres Strait Islander businesses that can supply to Nous.

•   Promote relevant Aboriginal and Torres Strait Islander businesses internally.

•   At least five transactions annually with Aboriginal and Torres Strait Islander businesses (we consider 
Aboriginal and Torres Strait Islanders businesses to be 50 per cent or more Aboriginal and Torres Strait 

Islander owned and operated).

•   Investigate Supply Nation membership.

•   Develop an Indigenous procurement strategy, starting with a trial to procure half of our internal training 
catering from Indigenous suppliers’, which identifies barriers to Aboriginal and Torres Strait Islander 
businesses supplying our organisation with goods and services.

Action Responsibility Timeline Deliverables

12.   Report to 
Reconciliation 
Australia

Project Manager  
of RWG

30 September 2017, 

30 September 2018

 May 2018

•   Complete and submit the RAP Impact Measurement Questionnaire to Reconciliation Australia 
annually.

•   Investigate participating in the RAP Barometer.

13.   Report to 
stakeholders

Project Manager  
of RWG

July 2017 and July 

2018

July 2017 and July

  

2018December 
2017

•   Externally report our RAP achievements, challenges and learnings on the Reconciliation page on the 
external Nous website.

•   Internally report our RAP achievements, challenges and learnings through the RAP page on the Nous 
intranet.

•   Explore options for a formalised internal process to measure RAP progress.

14.   Review, refresh 
and update RAP

Project Manager  
of RWG

July 2018

October 2018

January 2019

•   Liaise with Reconciliation Australia to develop a new RAP based on learnings, challenges and achievements.

•   Send draft RAP to Reconciliation Australia for review and feedback.

•   Submit draft RAP to Reconciliation Australia for formal endorsement.

If you would  

like further  

information  
about our RAP,  

please contact:

Name: Davina Thomas 

Role: Director 

Email: davina.thomas@nousgroup.com.au 

Phone: (02) 8281 8055 

Website: www.nousgroup.com.au
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If you would like further information about our 
RAP, please contact:

Davina Thomas 

Director, Sydney

Email: davina.thomas@nousgroup.com.au 

Phone: (02) 8281 8055 

Website: www.nousgroup.com.au


